
Visibility 

 

A variety of questions were asked at the events the Police Authority consulted at. The results are presented 
according to each event(s). 

 

Youth Consultation (Kongomana) 

 

 

University Consultation 
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Events (Plymouth and Cornwall Pride Festivals, Disability Show, Exeter Respect) 

 

 

 

Panels 

There was a general consensus that visibility of police officers should increase in both Devon and Cornwall. 
Although both groups see police officers on occasion in their local areas, this has reduced over the years and the 
perception is that the well-known ‘bobby on the beat’ does not exist.  

Summary: The results show that the public would like to see police officers more often, with the majority of the 
public stating that they would like to see police officers on a daily basis.  



Ease and Quality of Contact 

Questions related to how members of the public may contact the police were asked and preferred methods of 
communication explored.  

University Consultation 

 

 

 

What is  your preferred  method  of reporting  a c rime?
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Exeter University 

 

What is  your preferred  method  of rec eiving  mes s ages  

from the Polic e?
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Events (Plymouth and Cornwall Pride Festivals, Disability Show, Exeter Respect) 

 

Do  you know how to  contac t the Polic e in a non‐

emergenc y?
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What is  your preferred  method  contac ting  the polic e
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Panels 

Both panels believed that the 08452 number should be publicised more than the 999 number. In addition to this, 
all the material that the police produce, e.g. PACT cards, wallet sized contact cards, etc, should be readily 
available to the public in places they would regularly visit. Clearer communication between the police and public 
is needed overall in terms of how to contact police, attend meetings, and general activities that the police do.  

Confidence and Perception of Policing/Police Officers 

Questions pertaining to the confidence levels of members of the public including how they perceive the police in 
general were asked at the different events.  

University Consultation 

Have you been a vic tim of c rime?
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How do  you feel when you s ee the polic e?
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Local Policing Summary 

Chairs of the Police Authority Liaison Meeting were asked seek the public’s views on local policing summaries, 
including whether they had received them, read them and if they were of any relevance. The table below lists by 
area the answers to these questions. 

District Area How many received 
the local policing 
summary or 
remembered 
receiving them 

How many looked 
at the document 

How many felt that 
the document was 
relevant 

Total number of 
attendees 

Caradon 10 10 0 24 

Carrick 4 4 4 17 

IOS 10 10 ? 25 (both sessions) 

Kerrier 5 5 ? 20 

North Cornwall 8 Not all 3 13 

Penwith 3 3 3 13 

Mid Devon   
(Crediton) 
 

4 2 ? 15 

Mid Devon    
(Tiverton) 
 

12 6 1 29 

South Hams 1 1 1 19 



Teignbridge 4 N/A N/A 27 

Torbay 16 16 16 54 

West Devon 5 5 3 28 

 

 

 

 


